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[OroBIP NPO HAQAHHA TENEKOMYHIKALIMHUX NOCNYr
Ha ymoBax nyGnivyHoi odepTy

Onepatop: ToBapucTBo 3 o6MexeHow BignosipanbhicTio «MOHOMIT.HET», wo Aie Ha niacTasi
Butary 3 Peectpy onepatopie, npoBaiaepie TenekomyHikauiii Ne2689, kepytounck 3akoHOM YkpaiHn «Mpo
€neKTPOHHI KOMYHiKalii», [paBunamu HajaHHs Ta OTPUMaHHA TenekomyHikauinimx lMocnyr, ski 3aTBepmkeHO
nocraHosowo KabiHeTy Minictpie YkpaiHu Ne295 Big 11.04.2012 p., cr. 641 LumsineHoro kogekcy YkpaiHu,
nPonoHye iandHum ocobam (aani - AGOHEHT), MOXMBICTL OTPUMaHHA TenekoMmyHikauiiHux lMocnyr, Ans Yoro
onpuniogHioe AaHuit Jorosip Npo HacTynHe:

1. OCHOBHI NOHATTA TA BU3HAYEHHA

MNy6niuna odepTa - nponosuuin OnepaTtopa, aapecoBaHa Gynb-aKii QisndHii ocobi, yknactu 3 HUM
JIOroBip NPo HaflaHHs TenekoMyHikauifiHux Mocnyr, Wo MICTATbCS B NyGNivHin odepTi.

DoroBip — Uei nyGniyHui [oroBip nNpo HafiaHHA TenekoMmyHikauiiHux lMocnyr, skwid yKnaaaeTbes Mix
A6oHeHTOM Ta OnepaTopoM LUMAXOM NpUAHATTS AGoHeHToM nponosuuii Onepatopa yknacTti [Jorosip LUNsxoMm
BWKOHaHHSA Aill, nepegbaveHnx ymosamu Lboro [lorosopy.

Onepatop — cyG'eKT roCnOAAPIOBaHHA, SKUA Mae npaBO Ha 3AINCHEHHSA AiAnbHOCTI Yy ciepi
TenekOMyHiKaLil i3 NpaBoM Ha TexHiYHe o6CnyroByBaHHA Ta eKCNNyaTaLilo TeNeKOMYHIKaLiHNX MEpEexX.

ABGOHEHT — CrnoXuBay TenekomyHikauiiHux llocnyr, skWiA OTpUMYE TeneKkomyHikauiiHi Mocnyru Ha
ymosax uboro [oroBopy, skMA NepepGavae nigknioveHHs KiHuesoro obnagHaHHA, wo nepebyeae B ioro
BrnacHocTi abo KOpUCTYBaHHI, [0 TeNeKOMYyHIKaLiAHOT Mepexi.

AkuenTt — noeHa i GesymoBHa 3rofa ABOHEHTOM Ha yknageHHs [lorosopy Ha ymoBax, BM3Ha4YeHuX
ny6bnivHoo odepTolo.

3asBKka AGOHEeHTa — BOSIEBUSIBNEHHSA, BUpaxeHe AGOHEHTOM B yCHOMY abo B NMUCbMOBOMY BUIMAAI NPO
BaxaHHs oTpUMyBaTW TenekoMyHikauiiHi Mocnyru 3rigHo [lorosopy.

ABoHeHTHa nnata — (iKCOBaHui nnaTik, AkviA BcTaHoenoe Onepatop ans AGoHeHTIB 3a AOCTyn Ha
NOCTIWHIA OCHOBI A0 CBOET TENEKOMYHIKaLiHOT Mepexi He3anexHo Bif akTy oTpumMaHHsa lNocnyr.

MepcoHanbHi AaHi — BIAOMOCTI YM CyKYMHICTb BifoMocTei npo disnyHy ocoby, ska ineHTudikosaHa abo
MoXe ByTu KOHKPeTHO iaeHTudikoBaHa.

O6pobka nepcoHanbHUX AaHux — Oyab-AKka Ais abo cykynHicTb AiA, 3giicHeHnx noexicTio abo
4yacTkoBO B iH(OpMaUiiHii (aBTOMaTU30BaHi) cucTemi, ski noe'A3aHi 3i 30upaHHaM, peecTpauieio,

HaKonMuUYeHHaM, 30epiraHHAM, aganTyBaHHSM, 3MiHOI, TMOHOBMEHHAM, BUKOPUCTAHHAM | NOLIMPEHHSAM
(PO3NOBCIOMKEHHAM, peanisauicto, Nepeaayeto), 3HeOCOBNEHHSM, SHULLEHHAM BIAOMOCTEH Npo gisnyHy ocoby.
Biniir - aBTOMaTM3OBaHa cuUcTeMa pospaxyHkiB 3a nocnyru Onepartopa, npusHaveHwn Ans

aBTOMATW30BAHOIO KinbKicHoro i BapricHoro ofniky HagaHux ABoHeHTy [ocnyr, poaatkoBux [Mocnyr Ta
naxetis/cepaicHnx Mocnyr signosigHo Ac Tapudis, YNHHUX HA MOMEHT TX HaZaHHs.

Ocob6oBuit paxyHok A6oHeHTa (OP) — nepcoHanbHa cropiHka AGoHeHTa, sike OnepaTtop BigKpUBaE B
BiniHry i Ha AKOMY BefeTbCA KiNbKiCHUI Ta BapTiCHUIA 0bnik ycix HaaaHux AGoHeHTy Mocnyr, AOAATKOBUX NOCHYT
Ta nakeTis/cepBiCHUX NOCAYr, a TakoX obnik nnatexis ABoHeHTa | 6anaHcosuiA pospaxyHok M OnepaTopom Ta
ABOHEHTOM.

Dopatkosi Mocnyrm — Mocnyrn Onepatopa, fki He BXOAATbL Yy BiAnosiaHUA obpaHui AGOHEHTOM
TapudHui nnaH Ta 3aMoBnsATLCA AGOHEHTOM OKPEMO Y BCTaHOBMEHOMY AnA BianosigHoi [loaaTtkosor Mocnyru
nopaaKy.

IHTepHeT — BCECBITHS iHOpMaLliiiHa cucTema 3aranbHOro AOCTyny, sika fOriYHO 3B'A3aHa rnobanbHUM
aApecHyUM NpocTopom Ta 6asyeTbcs Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MbKHApOAHUMM CTaHAapTaMum.

Mocnyra 3 poctyny po IutepHer (Mocnyra) — 3abesneveHHss MOXIMBOCTI 3'€4HAHHA KiHLEBOrO
obnaaHaHHa AGoHeHTa no mepexi Oneparopa.

3oHa BianoBiaanbHOCTI OnepaTopa — OXOMMNIOE BONIOKOHHO-OMTUYHY Mepexy, BHYTpPiluHbO-0yAnHKOBI
KOMyTaLiiHi By3nu, kabenbHi NiHil, AKi cnonyyyoTs Ui Byanu, obnagHanHa Onepatopa Bkrniovaiouu kabens O
micus HagaHHsa Mocnyr.

KinueBe obnagHaHHA — obnagHaHHA ABGOHeHTa, BKMoualoum kabenbHy ninito B Micui HaaawHi Mocnyr
ABGoHeHTY, Wo 6e3nocepeaHbo BUKOPUCTOBYETbCA ANs JOCTYNY A0 Mepexi IHTepHeT abo nepepadi curHany B mexax



micus HagaHHs Mocnyr (onTuHWA TepmiHan, wi-fi poyTep, koMm'loTep, HOYTOYK, irpoBa npucTaeka, TB-TIOHepP TOLLO) Ta
HanexmTb ADOHEHTY.

Micue HapaHHsa Mocnyr — KOHKpeTHO BU3HaYeHa AGOHEHTOM afpeca, 3a sKolo BiH Gaxae oTpumysaTu
TenekomyHikadiitvi Mocnyrn. Micue HapawHs Mocnyr ocoBucTo Bu3HauaeTbcs AGOHeHTOM y 3asBi npo
npueaHaHHa fo [oroesopy.

MigkniovenHn (BiAKMIOYeHHs) KiHUeBOro o6GnagHaHHa - 3'eAHaHHs  (BiA'€4HaHHA)  KiHUEBOTO
o6nagHaHHa abo aGoHEeHTCLKOro BBOAY A0/BiA TENEKOMYHiKaLiNHOT MepexXi.

Odiuilinui Be6-caitt OnepaTtopa — Beb-CTOpiHka B Mepexi IHTepHeT, fka € odiUitHUM Bxepenom
Onepatopa Ta 3abesneuyye BUCBITNEHHA AianbHocTi OnepaTopa. PoamilweHnit Ta AOCTYNHUA B Mepexi IHTepHeT
3a agpecoto; https://monolith.net.ua

MoBigomnenHa AGOHEHTa - NOBIAOMIIEHHS, WO HaACUNaeTbesa cnoxusayesi y Oyab-akii dopmi.

MpunuHeHHsa HapauHa Mocnyr — NPUNMHEHHA HaAaHHA TenekoMyHikauiiHux Mocnyr TUM4Yacoso, A0
YCYHEHHS NPUUMH, LLO NPU3BENMA A0 LIbOro NPUNMHEHHS, abo y 3B'A3KY 3 BIAKMIOYEHHSIM KiHLieBOro obnaaHaHHs, B
TOMy uuchi y pasi HeBuKoHaHHA ABoHeHToM cBoix 3060B'A3aHbL 3a [JoroBopoM.

MyHKT 3aKiHYeHHA TeneKkoMyHikauiiHOi Mepexi — Micue CTWKy (3'e4HaHHA) TenekomyHikaliiHol
mepexi Ta KiHuesoro obnagHaHHs.

TapudHMit NNaH — CYKynHIiCTb Nponosuuii, sanponoHoBaHux AGoHeHTy OnepaTopoM, LUOAC BapTocTi,
ymoB Ta obeary HagaHHs Nocnyr.

TenekomyHikaLiliHa MepeXa — KOMNNEKe TeXHIYHNX 3acobie TenekoMyHikaliit Ta cnopya, NpUsHayeHnx
ANS  MaplipyTusauii, KoMyTauil, nepefaBaHHs Ta/abo MPUAMaHHA 3HaKiB, CUrHanis, NMUCbMOBOTO TEKCTY,
306paxeHb Ta 3Bykie ab6o nosigomneHb GyAb-sikoro poay NO Pajio, NPOBOAOBMX, OMTUYHWX UM IHLLMX
eneKTpoMarHiTHUX CUCTEMaX MiX KiHLieBUM obnaaHaHHAM.

Po3paxyHKoBuiA nepioa — nepiog HagaHHs Mocnyr, WO AOPIBHIOE OHOMY KaneH4apHOMY MICALo, Ha
no4aTky SKOTO 3MIMCHIOETHCA CMMCaHHA rpolioBux kowTie 3 OcoGosoro paxyHky AGoHeHTa B PO3MIpi BCiX
LOMiCAYHUX nnaTexis, nepenbaueHux obpaHumn ABOHeHTOM TapudHUMKM nnaHamu 3a BCi 3amoBneHi Ta
akTuBoBaHi lMocnyry, WO MalTe HagaBaTMCb NPOTATOM KaneHaapHoro micsausa. [MoynHaeTbCA 3 nepLioro
KareH4apHoro AHS MICALUSA Ta 3akKiHYYEeTbCA OCTaHHIM KaneHAapHUM gHeM micsus.

laeHTUdikaTOpKU AocTyny - HaaaHi ABOHEHTY npu peecTpadii JloriH, Lo 0AHO3HAYHO iBEeHTUIKYE HOro
B Mepexi, Ta naponk AocTtyny Ao OcoBGucToi CTaTUCTHKM.

IP-agpeca — YyHikanbHWiA igeHTUdikaTop KiHUeBOro obnagHaHHa AGOHEHTa, SIKMA HafaeTbes
OnepaTopoM Ta 04HO3HaYHO igeHTMdiKkye KiHLeBe obnaaHaHHs ADOHEHTa B Mepexi.

MAC-agpeca — YHiKanbHUiA iaeHTIKaTOp MEPEXEBOro NpUCTPolo AGOHEHTa (MepexeBa KapTa, iHIWMi
NpWCTPIi).

2. NPEAMET AOrOBOPY

2.1. Onepatop Hagae AGOHeHTy ocnyru 3a yMOB TeXHIYHOT MOXNUBOCTI y OnepaTopa HajaHHA Takux
Mocnyr, a AGoHeHT 3060B'A3yETLCA CBOEYACHO TX ONNayyeaTu BIANOBIAHO A0 YMOB Lboro [loroBopy Ta BUMOr
UYMHHOTO 3aKOHOAABCTBA YKpaiHu.

2.2, Bci ymoeu [loroeopy € oGos'sakoBuMmM Ans AGoHeHTa Ta Onepatopa. lNepef noYaTkoMm OTpUMaHHS
Mocnyr koxHUM AGOHEHT 30608'A3aHMI 03HAMOMUTUCS 3 YMOBaMK Liboro [lorosopy. AKLLo AGOHEHT He 3rofHui 3
ymosamu [loroeopy, BiH He Bnpasi kopuctyBaTucs ocnyramu. BignosigHo, AGOHEHT, skui nignucas 3asieky
Ta/abo aBTOPWU3OBAHUIA y BINiHIOBIA CUCTEMI BBAXKAETLCA O3HAMOMIEHUM Ta TakuM, LIO NOFOAXKYETHCA 3 ycima
yMOBamMm faHoro [lorosopy.

2.3. [lorosip npo HaaaHHaA Mocnyr ykNagaeTbCa WNAXOM HaaarHA 3roan AGOHEHTOM Ha NpUefHaHHS [0
3anponoHoBaHoro Jorosopy B LiNOMy, LUMSIXOM akUenTy (MPMAHATTA) BCIX iCTOTHUX yMoB [loroBopy, 6e3 nianucy
NUCLMOBOTO NPUMipHUKA cTopoHami. [ilicHwnii [Jorosip mae opuanyHy cvny BianosiaHo Ao c1. 633 LIK YkpaiHu i €
piBHocMNbHUM florosopy, NiAMMCAHOMY CTOpOHaMM.

2.4. BeaymosHuit akuenT ymoB [oroeopy BianoBigHo go cr.ct. 205, 642 UK YkpaiHu nonsrae B
3MiiiCHEHHI ABOHEHTOM HACTYNHUX KOHKMIOAEHTHWUX [iil, HanpasneHwx Ha oTpumanHs [locnyr: HagaHHs
ABoHeHTom OnepaTtopy 3asiBki Npo npueaHaHHa Ao Jorosopy.

3. OPFAHI3ALIIHI TA TEXHIYHI YMOBU HABAHHSA TA OTPUMAHHA TENEKOMYHIKALIIAHUX
nocnyr
3.1. YMoBu HagaHHsa Mocnyr:

3.1.1. HaseHicTb y OnepaTtopa TexHIYHOI MOXNUBOCTI AN HaaaHHA AGoHeHTy samosneHol Mocnyru. MNia
TEXHIYHOI MOXITMBICTIO PO3YMIETLCH 3HAXOMKeHHs ABOHEHTa B 30Hi 4ii MNocnyry | BUKOPUCTaHHA AN AOCTYny A0
Mocnyrk HanalTOBAHOMO YCTaTKyBaHHA Ta NporpamHoro 3abesneyerHs AGOHeHTa;

3.1.2. o3HalioMneHHa ABOHeHTa 3 ymosamu Lboro [Joroeopy;
3.1.3. ans oopmneHHa HagaHHs MNMocnyr AGOHEHT Mae HadaTu:

- Ziloumnin nacnopT rpoMagaHnHa Ykpainv abo iHWKiA JOKYMEHT, Lo nocsia4ye ocoby (NocBigYeHHs Boais,
neHcilive NOCBigYEHHNA ToLWO);
- AOBiAKY NPO MPUCBOEHHS iHAMBIAYaNbHOTO NOAATKOBOTO HOMepy abo npes’sBUTK BIAMITKY B nNacnopri



NPO HasiBHICTb npasa 3dificHioBaTH GyAb-aki Nnarexi 3a cepielo Ta HOMEpPOM nacnopTa, Y BIANOBIAHOCTI A0
MonoxeHHs Npo peecTpauito disuurnx oci6 y [lepxasHoMy peecTpi isUuHUX OCIG — nnaTHUKiB NoAaTKiB,
3aTBEPIKEHOro Hakasom [lepxaBHOI NogaTkoBoi apMiHicTpauii Ykpaiuu sig 17.12.2010p. Ne954 y nacnoptax
oCi6, AKi yepes cBOI penirifiHi NepekoHaHHA BiAMOBNSAIOTECA Bifi NPUIAHATTA peecTpauiitHoro Homepa obnikoBol
KapTKW NnaTHWKa NoAaTKiB Ta NOBIAOMMAN Npo Lie sianosiaHuiA opran 4oC;

- BIDOMOCTi NpO CBOE MicLe hakTu4HOro NPoXuBaHHA (NOLITOBa aapeca);
- KOHTaKTHi TenedoHu.
3.1.4. ocbopmneHHss AGOHEHTOM 3asBKH i3 3a3Ha4EeHHSAM 3amOBreHOro Buay lMocnyru;
3.1.5. sigkpuTTa Onepatopom AGoHeHTy OcoboBoro paxyHky B BinliHroBii cncTemi;
3.2. Onepartop nicns BUKOHaHHA AGoHeHToM Bumor n.n. 3.1.1-3.1.5. n. 3.1 opraHizoBye kaHan 38'sA3Ky.
3.3. OnepaTop BUKOHYE HAcTynHi po6oTH WOA0 OopraHidauii KaHany 38'asky:
3.3.1. npoBeaeHHA MOHTaxHo-kabenbHUx pobiT Big nopTy OnepaTopa Ao nopTy AGOHEHTa;
3.3.2. akTuBauia nopTy mepexeBoro obnagHaHHs Oneparopa, akTveauis TapugpHoro nnaHy;

3.3.3. BHeceHHn ABGOHEHTOM Ha po3paxyHKOBUW paxyHok OnepaTopa nnateXxy sa HaaalHa noctyny
(nigkntoverHs) no obnagHaHHa Onepatopa;

3.3.4. BHeceHHsi ABOHEHTOM Ha po3paxyHKoBul paxyHok OnepaTtopa MicayHoi aboHeHTHOI nnaTtu 3rigHo
3 o6paHum TapuHUM NNaHOM Ta onnara 3amoBneHux aoaaTkosux Mocnyr.

3.4. Y npumiwieHHs AGoHeHTa kabenb NMPOBOAMTBLCH LUASXOM CTaHAapTHOro kabenessody (3BUYanHUM
OTBIp Hag ABepUMa, NpoTe Moro Miclie Moxe ByTu 3miHeHe npoexkTom ByauHKY i/abo npumileHHs). AKwo AaHui
oTBip He Ao3BoONAE 3po6UTM Npoknagky kabenio (3abnokoBaHuii 6yAb-4uM), TO MaicTep-kaberbHUK BU3HAYUTD,
ne 6yge npobypenuit oteip aiameTpom 10 Mm aAns npoknagku kabeno. Mpu ubomy Onepatop He Hece
BiANOBIAANbHOCTI 33 MOXMBI Hacnigkn CBepaniHHA B npumilleHHi ABoHeHTa (nonasaHHs B Tpyow,
eneKTponpoBOoAKy | TOMy nogibHe).

3.5. B npumiieHHi AGoHeHTa MOHTaXXHO-kabenbHi po6oTh npoBoasTbCA npauisHukamu Onepatopa y
nonepeaHbO BU3HAYEHWid AeHb, 3a 3rOAOH i 3rigHO i3 06paHnM AGOHEHTOM BapiaHTOM MOHTaXHO-kabenbHNX
poGiT. ABOHEHT Mae npaBo ofpaTv OAMH i3 HWXYE3a3Ha4YeHWX BapiaHTiB NPOBEAEHHS MOHTaXHO-KabenbHWUX
pobiT:

3.5.1. Kabenb npubmBacTbCA MNNACTUKOBUMM CkOGamMu 3 HEBENWKMM LIBSXOM O Aepes'sHOro (OKpim,
AyboBOro) NniHTyca, OABIPKIB MO Tpaci, SKy Bu3HauuTb AGOHEHT, i cnocobom skwii Oyae ysropxeHwi 3
ADOHEHTOM 3a JOAAaTKOBY onnarTy,

3.5.2, KiHuiBka kabento obTUCKaeTLCA 3'egHyBayYeM, noaanblle KOCMETUYHE OnopsaakeHHs Ta poboTtu 3
npoknagaHHsa kabenio AGOHEHT 3AiICHIOE CaMOCTIAHO;

3.5.3. [1na npoknagaHHa kaBenio CBepANATbCA OTBOPU B NpuMilleHHi AGOHEHTa B MICLi BU3HAYEHOMY
AGOHEHTOM (3a YMOBM HAsIBHOCTI TEXHIYHOT MOXNMUBOCTI), 3a aoaatkosy onnaty. Mpwu ubomy OnepaTop He Hece
BiANOBIGANBHOCTI 3a MOXNWBI HaCNiAKW cBepAniHHA B npumilerHi AGOHeHTa (nonaaaHHa B Tpybw, enekTpo-
NpoBOAKY | TOMY noficHe).

3.5.4. MpoBefjeHHs iHWNX MOHTaXHO-kabenbHux pobit, abo BHeceHHs 3 iHiliatmen AGoHeHTa 3miH Ao
NPoBEAEHNX MOHTaXHO-kabenbHux pobiT 3AiCHIOETLCA npauiBHukamn OnepaTtopa 3a JOAATKOBY ONNATY.

3.6. MowkomxeHHs kabeno Ha TepuTopil AGOHEHTa yCyBaeTbCA 3a paxyHOK AGOHEHTa, MOLUKOAKEHHS
kabenio 3a Mexamu TepuTtopii AGOHeHTa ycyBaloTbcs 3a paxyHok Oneparopa.

3.7. MNpoBefeHHA MOHTaXKHO-kabenbHUXx pobiT B AOMOBONOAIHHAX MPUBATHOIO CEKTOPY NPOBOAWUTLCA Ha
iHAMBIAYaNBHUX YMOBaX, NoromkeHux AGOHEHTOM, 38 HAABHOCTI TEXHIYHOI MOXUTMBOCTI.

3.8. Norin, napons Ta MAC-agpeca AGOHEHTa € OCHOBOIO ANs oro iaeHTudikauii B mepexi. OnepaTop
Hapae ABOHEHTY IHCTPYMEHT Ans 3anobiraHHA MOXIMBOCTI BUKOPUCTaHHA MEpeXeBux peksisuTie AGoHeHTa
iHWMMK ocoGamu. TaknMM iHCTPYMEHTOM € CTOpIHKa nepcoHanbHol craTucTuku Ha Odiuiinomy Caiiti — Ocobosui
paxyHoK.

3.9. Onepartop Hagae Mocnyry 3 goctyny Ao IHTepHeT AGOHEHTOBI 3a YaCOBOID CXxemolo (24/7/365).

3.10. MigknioveHHss AboHeHTa A0 IHTepHeTy 4epes Mepexy Onepartopa 3[iACHIOETLCA LIAXOM
iHiLianizauii DHCP cecii, Lo BBaXXacThCA NovaTkoM HaAaHHS Nochyr Ta HapaxysaHHA AGOHeHTCbKOT nnaru.

3.11.Mepepsa B HagaHHi [Mocnyrn AONYCKAETbCA Ha Yac TEXHIYHOro 06CNyroByBaHHA i PEMOHTY
obnagHaHHs Ta NiHin 38'A3ky. MNpOBEAEHHS TeXHIMHOro OBCNYroByBaHHA i PEMOHTY 3AINCHIOETECA B FOAWHM
HalIMEHLLOFO HABaHTaXEeHHS Mepexi. OnepaTop Mae NpaBo NpusynUHATW HagawHa lNocnyr ana npoBefeHHA
pernameHTHO-NpoMiNakTUaHUX pobiT, iHopMaLlis LOAC AKUX PO3MILLYETLCA (ONPUTIOAHIOETHCS) Ha OdiliiHoMy
caiiti Onepatopa He MeHLUE Hik 3a oAHY AoBy A0 NnoyaTKy X NPpoBedeHHs.

3.12. OnepaTop rapaHTye AGOHEHTY MiHIManbHWii piBeHb WBWAKOCTI nepeaaBaHHsA Ta NPUAMAHHS [aHuX
ans TMocnyr AocTyny A0 IHTepHeTy Ans ikcOBaHOrO 3B'A3Ky He MeHwe, Hix 56 KkOGit/c, wo signosinac
nokasHukam sikocTi [ocnyr i3 nepegayi AaHux, SOCTYny A0 IHTepHeTy, 3aTBepAXeHUX Hakasom AamiHicTpauii
NepxaBHoi cnyx6u cneuianbHoro 3B'A3ky Ta 3axucTy iHdopmadii Ykpainn Big 28.12.2012 p. Ne 803 «[lpo
3aTBepMKEHHS NOKasHUKIB AKocTi Mocnyr i3 nepeaadi AaHux, AOCTyNy A0 IHTEPHETY Ta iX piBHiB». BumiploBaHHs
WBUAKOCTI NepeAaBaHHA Ta fpuiMaHHa AaHnx 3gilcHioeTbesa BignoeiaHo ao ACTY ETSI EG 202 057- 4: 2015
(ETSI EG 202 057- 4: 2008 IDT)»/

3.13. OnepaTtop He rapaHTye MakcumanbHy LIBWAKICTE NPONYCKHOI MOXNuBoCTi, ane 3pobutb Bce



MOXIIMBE AN HaAaHHS HaWBULLOT MOXIMBOI AkocTi Mocnyrn Ta 3a6e3neyeHHs WBNAKOCTI AOCTYNY, BU3HAYEHOT
TapudHUMU NnaHamu.

3.14. Y pexnamHux Ta indopmauiiiHux matepianax, Ha seb-canti OnepaTtopa TOWO MOXe BKasyBaTUCh
MaKCMMarnsHO MOXIUBA LUBWAKICTE NepefaBaHHs Ta NPUAMaHHS AaHux ANs nocnyr AocTyny Ao |HTepHeTy
BUKIMIOYHO Mo KabenbHiit mepexi. LLiBuaKicTb NepefaBaHHA Ta npuiMaHHa aaHux no 6e3apotosii mepexi (Wi-Fi)
He € 3oHoM BignoBiganeHocTi Oneparopa.

3.15. MOPRAOK 3aMOBIIEHHS, OTPUMAHHSA, HaAaHHA Ta npunuHenHs lNocnyr BusHayaeTbes TapudHumK
NNaHamn Ta posMiLLyIoTECA (onpuniogHiolTbes) Ha OdiuitHomy caiiti OnepaTopa He MeHwWe Hix 32 14 gHiB Ao
BBE/1I€HHS X B Lil0.

3.16. ABOHEHT yepes KiHueee obnagHaHHA OTpUMYye AOCTYN A0 iHPOPMAUiHUX pecypciB IHTEpHET Ta
BiQNOBiAHWX CcepBiciB. Pecypcy 30BHILLHBOrO KkaHany, Lo HajawTbes AGOHEHTY, oBMexyloTbCsi nporpamHo-
anapaTtHumu 3aco6amn Oneparopa i He NepeBULLyIOTb Pecypcie, BUAINEHUX Ha MOPTY MepexeBoro ajantepa
ABoHeHTa BianoBiaHo Ao BubpaHoro TapudHoro nnaxy.

3.17. Ha nigcraei 3aseku ABoHeHTa Ha nigknodeHHs OnepaTop 3abesnevye peecTpauilo AGoHeHTa B
BiniHry: BigkpuBae ABOHEHTOBI NepcoHarnbHui OP, HoMep sKOro YHikanbHuA.

3.18. ABGoHeHT aopyyae OnepaTtopy, a Oneparop 3060B'a3aHuit BecTu o6nik o6cary Ta BapTocTi HaaaHNX
Mocnyr, cBOEYacHOCTI | NOBHOTU NnaTexiB 3a ix crnoxuBaHHA. BulesasHauenunit obnik 3pifcHoeTbesa BiniHrom.
ABOHEHT noromxyeTbcs, Wo Ao biniHry Gyne BknioyeHo BigoMmocTi npo AGoHeHTa, siki OyAe HajaHO HuM
OnepaTopy Npu ykiaaeHi Ta BUKOHaHHI f[Jorosopy.

3.19. BiniHr € eauHUM QKkepenomM iHgopmauii npo obcsar Haganux AGoHenTy Mocnyr i loaaTkosux Mocnyr
Ta TapuciB AK B OAMHULSX TX BUMIPIOBAHHS, Tak i B OANHWULIAX BApTOCTi. AGOHEHT NOrogXyeTbest 3 TUM, Lo nia
yac BUPILLEHHA CnipHMX NUTaHb AaHi BiniHry OnepaTtopa MaTuMyTb Nepesary Hag iHLUMKN AaHUMK.

3.20. Onepatop npunuHse goctyn AGoHenTa po [locryr Ge3 nonepeaHbOro nonepemkeHHs, npu
Bin‘emHomy G6anaHci Ocoboeoro paxyHka AGoHeHTa.

3.21. Onepatop Mae npaBo NPUNWUHWTM pocTyn AGOHEHTa A0 TenekoMyHikauiHux llocnyr, ckopoTUTy
nepenik TenekomyHikauiiHux [locnyr, a TakoX BigKNIOYUTH KiHUeBe oOnagHaHHs ABoHeHTa Bif
TenekoMyHiKaLiiiHoi Mepexi, y Bunaaky skwo AGoHeHT GesnocepeaHbo Gpae yyacTs abo kiHuese obnagHaHHA
(6esgpoToBuiA apantep), Mepexesi iaeHTUdikaTopu AGOHeHTa Oyno BMKOPUCTaHO y Aisx, ski Onepatop
OBrpYHTOBAHO BBaXae TaKMMK, WO MOPYLIYKTb Npaeuria W HOPMU KOPUCTYBaHHSI TenekoMyHikaLifiHumMu
Mocnyramu, BUknageHi B fgiiicHomy [oroeopi, abo Takumu, WO NOPYWYIOTb BUAMOrn 3akoHy Ykpaihu "Mpo
TenekomyHikadii®, Ne1280-1V, Big 18 nuctonaga 2003 p.; MoctaHosu KMY «[po 3aTBepAXeHHs NpaBun HafaHHs
Ta OTPUMaHHA TenekoMyHikauinHux Mocnyr», Ne295 Big 11.04.2012 p. (i3 3miHamu | LONOBHEHHAMU BHECEHUMU
nocraHosow KMY Ne87 Big 06.02.2013) Ta BUMOrM YWHHOMO 3aKOHOAABCTBA YKpaiHu.

3.22. Onepatop 3060B'A3aHMIA yCyBaTK NOLIKOAXEHHA BAACHOT TENEKOMYHIKALIAHOT Mepexi npoTarom 3
(Tpbox) poBoumx AHIB 3 MOMEHTY 3BEpHEHHR ABOHEHTa NpO MOLIKOMKEHHA. TPy YLIKOMKEHHSX, 3anofisHuX
HenepeBOPHOIO CUNOI0, BIAHOBNEHHS NPaLesfaTHOCTi Mepexi BUKOHYETLCA NPOTAroM 7 (cemu) poboumnx AHIB 3
MOMEHTY NPUNUHEHHs Aii HenepeBopHOT cunK (SKLIO Taki NOLKOAXEHHS He noTpebytoTb Ginbll TpUBanoro Yacy
X YCYHEHHS).

3.23.Mpn BWMHUKHEHHi TexHiUHMX npobnem, ski ycknagHwolTe abo nepelwkoAXalTe HaAaHH
Oneparopom Mocnyr AGoHeHTy, sikWwo Ui npo6nemu 6ynu noe’ssaHi i3 npobnemamn B poGoti abo BUXOAOM 3
nagy obnagHaHHs Onepatopa, Onepatop B PO3YMHWIA CTPOK 3A4IACHIOE 3aX0AM LUOAO YCYHEHHA 3asHaueHux
npoBnem i BigHOBNEHHS HOPMAnbHOTO CTaHy HaflaHHA TenekomyHikauinHux Mocnyr.

3.24. AGOHEHT Maec npaBO NPUSYNUHUTM HagaHHs Tlocnyr WNsSXOM fojaHHs 3aseu A0 LleHTpy
oBcnyroysaHHs aboHeHTiB Oneparopa, He MeHLUe HiX 3a 3 (TpW) AHi 4O AaTW NPU3YNUHEHHs HaaaHHs Mocnyr
abo camocrTiiHo B OP Ha 3aranbHuii cTpok He Binblie 2 (ABOX) MicAUiB NPOTArOM KaneHaapHOro POKy npy
BiacyTHocTi 3aboprosaHocTi neped OnepaTopoM. Y BUNaaky NpU3YNUHEHHA Hafanus [locnyr npoTArom
KaneHaapHoro poky Ha 3aranbHuii TepmiH noHan 2 (aa) MicAui AGOHEHTY HapaxoByeTbCsi nnarta 3a
pesepByBaHHs NOPTY TeNeKoMyHikaLiHoro obnaaHaHHa, 3rigHo 3 gilouumu TapudHUMKU NNaHaMu.

3.25. Y BUNaaKy, AKWO ABOHEHT He nonepeauns OnepaTopa NPO NPU3YNWHEHHS HafaHHA NOCNyr i He
KOPUCTYBaBCA MoOCnyramu, WO niaTBEpAXEeHO AaHumu GiniHry, AGOHEHT Mae npaBo Ha nepepaxyHoK
abOHEHTCbKOI NMaT 3@ Yac He KOPUCTYBaHHA MNocnyramu CTpoKoMm He MeHwe 10 AgHiB nocnine 3a ymoBw
noeigomneHHs OnepaTtopa npo nepepaxyHok.

4. NMPABA | OBOB'A3KN ONIEPATOPA

4.1. Onepatop mMae npageo:

4.1.1. BHOCUTU 3MiHM | JONOBHEHHA OO YMOB [1OroBOpy, NOBIAOMNEHHS NPO Taki 3MiHW i 4OMNOBHEHHS
PO3MILLYIOTLCS (onpuniogHioloTees) Ha OdillinHomy caitti Onepatopa Ta/abo B 3acofax macosoi iHdopmaLlii He
MeHLLEe Hi 32 14 (YOTUPHAAUNATb) KaneHAapHUX SHIB A0 iX BBEAEHHS B A0,

4.1.2. camoCTiiiHO BCTaHoBROBaT Tapudun Ha Mocnyry, Wo HUM HagatoTecs, Kpim Tux Mocnyr, Tapugu
Ha fKi perynioTLCA AEpXaBoio BIANOBIAHO [0 YMHHOIO 3aKoHoAaBCcTBA YKpainu. Mpu Hesroai 3 GyAb-AkuMu
3MiHamu 4O YMOB Lboro [orosopy, 3MiHOW Tapudis abo NpU3HaAYEHHAM HOBUX MNaTexie B AONOBHEHHS A0 BXe
iCHytouNX, AGOHEHT NOBUHEH NPUMUHUTY OTPUMaHHS TeneKkoMyHikauiiHux Mocnyr. fAkwo AGOHEHT No 3aKiH4eHH!0
14 (YOTUPHAALIATY) AEHHOTO TEPMIHY 3 MOMEHTY ONPUNIOAHEHHS (po3MillieHHs) Ha OdiuiitHomy caiTi Onepartopa



NPOAOBKYE KOPUCTYBATUCH TENEeKoMyHikauiiHumu Mocnyramu, Onepatop Bnpasi seaxaTy, Lo AGOHEHT sroaeH
i3 BHECEHMMW 3MIHAMW Ta AONOBHEHHAMM,

4.1.3. NpUNUHATM Yy BCTAHOBNEHOMY MOPRAKY HaaaHHa [locnyr 3 MOMEHTY BMHUKHEHHS BiA’€MHOrO
6anaHcy Ha Oco6oBoMy paxyHky AGoHeHTa, abo y Bunagky skwo AGOHEHT He noracue 3aboprosaHicTb y
BCTAHOBMNEHWIA BiANOBIAHO A0 3aKOHOAABCTBA TEPMIH MiCNA oAepXaHHA NonepemKeHHs;

4.1.4. ckopouyBaTi nepenik abo MpUNUHATM HapaHHA TenekoMmyHikauinHux Flocnyr AGoHeHTam, AKi
NOPYLUYIOTb YMOBU LiOro [JoroBopy Ta YMHHORO 3aKOHOAABCTBA YKpaiHu B ranysi TenekoMyHikauin;

4.1.5. He nigknoyaTy abo BiAKNKYATK NigKNIOYeHe A0 TeNeKoMyHikauiHo! Mepexi kiHuese obnagHaHHs
ABoHeHTa y pasi BigCyTHOCTI AOKYMEHTIB npo RiATBEPKEHHS WOro BiGNOBIAHOCTI BUMOraMm HOPMAaTWBHWX
OOKYMEHTIB y cthepi TenekoMyHikauil, a TakoxX B iHLLUWX BUNaAKax, BUSHaYEHWX 3aKOHOAABCTBOM,

4.1.6. NpOBOAMTK NNaHOBi W nosannaHosi poBOTH 3 TexHiMHOro obcnyroByBaHHs 3 MOBHUM aGo
4acTKOBUM OOMEXEHHSIM Yy HafaHHi TenekomyHikauiitHux Mocnyr, 3 METO PEeMOHTY YCTaTKyBaHH W niHii
38'A3Ky, TEXHIMHOro OGCNYroByBaHHA YCTaTKyBaHHS i WOro MopaepHisauii, 3 nornepeaHim NOBIAOMIIEHHAM
ABOHEHTa LLMAXOM PO3MiLLeHHs iHhopmalii Npo NNaHoBaHUA CTPOK | TpueanicTb nepepeun Ha OdiliiiHoMy canTi
OnepaTopa;

4.1.7. cteopioBaTn Ta 30epiraTh apxisu 3 iHgopMaLiielo, WO OTPUMYETLCA B NPOLEC) KOPUCTYBaHHS
ABOHEHTOM TenekoMyHikaLiiiHumu Mocnyramu i1 poakpusaTty Byfb-AKi BIGOMOCTI, AKWO Le HeobXiagHo BiANOBIAHO
[10 3aKkoHofaBcTBa YKpaiHW, 33 BUMOramu YNOBHOBAXEHWX AepXasHWUX YCTaHOB, a TakOX ANs HOpMarnbHOro
chyHKUiOHYBaHHS TenekoMyHikauiiHux Mocnyr a6o saxucty Onepatopa Ta iHWMX aboHeHTIB, sKWO Ue He
CynepeyunTb BiANOBIAHUM KOHCTUTYLIAHMM NpaBam rpomMafsH Ta AilouoMmy 3aKOHOAaBCTBY. BUMHEHHSA Takux Aii
CTOCYETLCSA TiNbKK agpecauii (BOCTYNHOCTI) i He 03Ha4ae NopyLUEHHA KOHMIAeHUIRHOCTI iHopmMaLlii AGOHeHTa;

4.1.8. Ha niacTaei gaHux BiniHry nposoguTy cnucaHHs kowrTie 3 OcoboBoro paxyHky AGoHeHTa 3rigHo 3
Aitounmn TapudHuMK NNaHamu;

4.1.9. Ha nigctasi AaHux bBiniHry, sikwo AGOHEHT He KopucTyeTbest lMocnyramu Ta He noBiaomnsie
OnepaTtopa Npo TUMYacose NPU3YNUHEHHS HAAaHHS nocnyr, npoTarom 6 (WwecTn) micauis nocnine, Onepatop
Mae Npaso Ha BiAKMNIoUYeHHs Takoro AGoHeHTa Bia MepexeBoro obnagHaHHa 6e3 nonepeakeHHs;

4.1.10. OnepaTtop Ma€e npaso BIAMOBUTY CNOXMBAYEBi B yKNaAeHH JOroBOpPY Y pasi BiACyTHOCTI TeXHIYHOT
MOXITMBOCTI 3abe3nedeHHn JOCTyny A0 TeneKoMyHikauiiiHoi Mepexi onepatopa B 3a3Ha4yeHOMy Cnoxusadvem
MicLi.

4.1.11. iHWi npaBa, nepeabayeHi 3aKOHOAaBCTBOM YKpaiHu.

4.2. Onepartop 3060B'A3aHNNA:

4.2.1. inhopmysaTu ABOHeHTa Npo nepenik cepTudikoBaHoro aboHeHTcbkoro ofnafHaHHA, Ake MoXHa
nigKnoYNaTH 40 TENeKOMyHikaliHoT Mepexi 3aranbHOro KopMCTyBaHHsA (Ha 3anuT AGOHEHTa),

4.2.2. nonepexysatt AGOHEHTIB NPO MOXIIMBE CKOPOYEHHS nepeniky TenekomyHikauiiHmx Mocnyr um
BigKMIOYEHHSA iX KiHLEeBOro obnagHaHHs y Bunagkax i nopsaaky, nepeabaverux uum Jorosopom,

4.2.3. Bectn 06nik obcary Ta BapTocTi HagaHux Mocnyr 3a KOXHWM BUAOM OKpemo i 3abeanedyBaTtu Horo
OOCTOBIPHICTb;

4.2.4. vapaeatv Mocnyry 3a BCTAaHOBMNEHUMM NOKA3HWKaMU AKOCTI BIAMOBIAHO AC CTaAHAAPTIE Ta IHWMWX
HOpPMaTUBHMX JOKYMEHTIB Ta yMOB OTOBOPY:

4.2.5. 3abe3neyyBaTi NPaBUNbHICTL 3aCTOCYBaHHA TapudiB Ta CBOEYACHICTL iHPOPMyBaHHA AGOHeHTa
npo X 3MiHy;

4.2.6. HagasaTu TenekomyHikauiiHi Mocnyru B cTpokn, nepeatadveHi [loroBopom Ta 3aKOHOAABCTBOM,

4.2.7. HanpaBnATM CBOIX NPaUiBHUKIB 32 BUKNMKOM AGOHEHTa AN YCYHEHHS NOLKOAXEHb aBOHEHTCLKOrO
06nafHaHHA, BUKOHAHHS iHWMX poBiT. 3asHaveHi poBoTH 34iRCHIOTECA NpauiBHykaMy OnepaTopa 3a HasiBHOCTI
noceifyeHHs 3 HOTOKAPTKOW, CKpinneHoro neuatkoi. [MpauiBHnk OnepaTtopa 30608'A3aHVIA NPEA'ABNATH
noceig4eHHsa AGOHEHTY;

4.2.8. BXVBATV BiANOBIAHO A0 3aKOHOAABCTBA 3axoaw 3 3abesneveHHs KoHdIgeHUINHOCTI iHgopmadlii, wo
nepefacTbCA TeNeKoMyHIKaUiHUMN Mepexamu, koHdigeHuiiHocTi iHdopmauii npo AGoHeHTa Ta lMocnyry, sk
BiH OTPMMaB 41 3aMOBNSAB;

4.2.9, BUKOHYBaTH iHLWI 0OOB'A3KM BIANOBIAHO A0 3aKoHoAaBCTBa YKpaiHu.

5. MPABA TA OBOB'A3KW ABOHEHTA
5.1. AGOHeHT Mae npaso Ha:
5.1.1. AOCTpoKOBe po3ipBaHHA Jorosopy 3a yMOBM nonepeikeHHs Hum Oneparopa;

5.1.2. nepepaxyHok aboHEHTHOI NNaT 3a BeCb Yac MOLUKOPKEHHS (aBapii) TeNeKOMYHIKaUiiHUX Mepex,
WO NpW3BENO [0 NPUNUHEHHS HaAaHHA TenekomyHikauiHmx [Mocnyr, y pasi nopylweHHs Oneparopom
KOHTPONbHUX TEPMIHIB YCYHEHHS MOLUKOMKEHDb (aBapil), O BUHUKNY He 3 BuHU AGOHEHTE;

5.1.3. cBOEYaCHE OTPUMAaHHSA 3aMOBMEHUX TENEeKoMYHikaLilikux Mocnyr BCTaHOBNEHOT AKOCTI;

5.1.4. oTpumarHsa Big OnepaTopa BiAOMOCTE! Npo OTPUMAHi TenekoMyHikauiiHi Mocnyrv y nopsaky,
BCTaHOBJIEHOMY 3aKOHO4ABCTBOM,;

5.1.5. obmexeHHs OnepaTopom goctyny AGOHeHTa [0 oKpemux BUAIB TenekomyHikauiinux lMocnyr Ha



niacTasi oro 3afBu Ta NPW HAsBHOCTI TEXHIWHOT MOXUTMBOCTI OnepaTtopa y BCTAHOBNEHOMY NOPSAKY,

5.1.6. noBepHeHHss OnepaTopoM HEBWKOPWUCTAHOI 4YacTKU KOWTIB y pasi BigMOBM Bif nonepeaHso
onnaJyeHux TenekomyHikauiiHux MNocnyr y Bunagkax i B nopAaKy, BU3Ha4YeHUX 3akoH04aBCTBOM,;

5.1.7. BigMOBY Big, TenekoMyHikauiiHux Mocnyr y nopagky, BCTaHOBNEHOMY [1oroBOpoMm;

5.1.8. nepeocopMneHHs [loroBopy Ha iM's OfHOrO 3 uneHiB CBOEi CiM'i BiANOBIAHO [0 NOPAAKY,
BCTAHOBNEHOrO 3aKOHOAABCTBOM,;

5.1.9. ockap)eHHs HenpaBoMipHuX Aih OnepaTopa 3rigHo i3 3aKOHO4ABCTBOM.

5.2. AGoHeHT 3060B'A3yETbCS:

5.2.1. BUKOHYBaTW YMOBM Lboro [oroBopy, 3AINCHIOBATM ONMaTy 3aMOBMIEHUX TENEKOMYHiKauiiHuX
Mocnyr y po3mipax Ta B CTPOKW, BCTAHOBMEHI 3aKOHOAABCTBOM 4 [loroBopom;

5.2.2. HagasaTu OnepaTtopy LOCTOBIpHY iHcbopmaLliio, HeoBxigHy Ans yknaaaHHs [lorosopy,;

5.2.3.nucbMoBoO  nosigomnsiTh  Onepatopa npo  3MiHy nowToBux abo NNaTKHAX peKBi3uTIB,
HaliMeHyBaHHS Ta iHLMX 0BOB'A3KOBUX PEKBI3UTIB, AKi Gynu BkasaHi AGoHeHTom B 3asiBi abo HanaHi Onepatopy B
XOfi BUKOHaHHSA [JOroBOpY Yy MiCAYHMIA CTPOK 3 MOMEHTY BUHUKHEHHA Takux obCcTaBuH;

5.2.4. He fonyckaTy NiAKMIOYEHHN KiHUEBOro obnagHaHHs, sike He Mae cepTudikaTa BiAnNoBIAHOCTI,

5.2.5. He QOMyCcKaT BUKOPUCTAHHSA KiHLEBOro obnaaHaHHA, 30BHilLHbOro 6e3apoToBOro aaanTepy Ans
BUMHEHHS NPOTUNPaBHUX Aili aGo Ail, WO cynepeyarTb iHTepecam HauioHanbHoi Geanekn, ofopoHn Ta OXOPOHK
npaBonopsAKy, NOPYLUYIOTb TPOMAACHKMIA NOPAROK Ta NOCAraloTh Ha YECTb i MAHICTL rpoMaasiH;

5.2.6. He OONYCKaTU BMKOPUCTaHHA KiHLeBoro ofrnagHaHHs, 30BHituHbOro GesnpoToBoro agantepy Ta
BNaCHNX MepexeBux ineHTUMIKaTopIB ANS HaAaHHs TenekoMyHikaLiinHux Mocnyr TpeTiM ocobam;

5.2.7. yTpMMyBaTW y CNpaBHOMY CTaHi kiHUueBe obnagHaHHs Ta abOHEHTCHKY fiHilo B Mexax TepuTopil
BignoeiaanbHocTi ABOHEHTA,;

5.2.8.He AgonyckaTu [, WO MOXyTb CTBOploBaT 3arposy Ans Oesneku ekcnnyarauii Mepex
TenekoMyHiKaLiii, MATPUMKX LiNiCHOCTI Ta B3aEMOAIl Mepex TenekoMyHikalii, 3axucTy iHncopmauinHoi Hesneku
Mepex TenekoMyHikalill, yCKNagHIoBaTV Y1 YHEMOXNUBRIOBATY HagaHHA Mocnyr iHwum AGoHeHTamM,

5.2.9. He danbcudikyBaTh MepexeBi iaeHTUdIKaTOpK, HE BUKOPUCTOBYBATHU HEICHYIOMi Mepexesi
ineHTudpikatopn abo Taki, WO Hanexatb iHWKMM ocobaM, He 3aincHioBaTH Nigpobkry  (AybnoBaHHN)
ineHTUdikaTopa kKiHueBoro obnagHaHHs;

5.2.10. He [AONYyCKaTU BUKOPUCTaHHS Mepexi [HTepHeT AnA PO3MNOBCIOMXEHHS Marepianis, WO
BiAHOCATBCA A0 nopHorpadii, nanmoXaTe NIOACbKY FAHICTb, NPONaryioTb HACWUNBCTBO Ta EKCTPUMI3M,
po3naniolTb PacoBy, peniriiHy BOPOXHeYy, NepecnifyioTb XyAiraHCbKi Ta Waxpaincoki Lini;

5.2.11. NoOBIAOMNATK, Y TOMY 4ucni NMMCbMOBO, Ha 3anuT Onepatopa iH(hopmauilo LWOAO KiHLEBOro
obnafHaHHs, ke BUKOPUCTOBYETLCA AN OTPUMAaHHSA TenekoMyHikauinHmx Mocnyr;

5.2.12. y3roAWTM 3 BacHukamu (CniBBNacHMKammn) NpuMilLieRHs, y skomy Oyae 34iNCHEHO NiaKNOYeHHS
obnaaHaHHs ABOHeHTa, npoBedeHHs OnepaTopom kabenis Ta BUKOHAHHA nigknoyeHHs o MNocnyr;

5.2.13. He MepeLKoSKaTh BUKOHaHRIO OnepaTopom pobiT, noe'a3aHnx 3 OOCTEeXeHHsAM KiHLEBOro
obnaaHaHHs, L0 NPOBOAATLCA ANA NepeBipku skocTi HaaaHHs Mocnyr 3a 3asskoto AGOHEHTa;

5.2.14. He BTpy4aTHCb y poBOTY TENEKOMYHiKaLiiHOT Mepexi;

5.2.15. CaMOCTIHO CTexuTh 3a ctaHom cBoro OcoBoBOro paxyHky, He AOnyckatu Hynbosoro ato
Bin'eMHoro poaMmipy GanaHcy OcoboBoro paxyHky. CraH 0cofGoBOro paxyHky AOOHEHT KOHTPOIIOE,
BUKOPUCTOBYHOUYM CTOPIHKY nepcoHanbHoi cratuctukn/OP Ha OdilinHomy cainti Oneparopa;

5.2.16. 3a6e3neunTn perynsApHuii nepernsg (He MeHwe 1 pasy Ha TwkaeHe) OdpidiHoro caunty
Onepatopa;

5.2.17. He BUKOPUCTOBYBaTW NS MNiAKNIOYEHHS A0 iHWoro noctayanbHuka fMocnyr IHTepHeTy kabenb
3B'A3KY, KW € BRacHicTio OnepaTopa B MeXax MiCLb 3araribHOro KOpUCTYBaHHS (Bl aKTWBHOrO obnagHaHHs
OnepaTtopa [0 ABepi NpUMilLeHHs ABOHeHTa). ¥ pasi caMoBiNbHOrO BMKOPUCTaHHS ABOHEHTOM Kabento 3B'A3Ky
Onepatopa Ans NIAKIIOYEHHN A0 iHWOro nocradanbHuka Mocnyr IHTepHeTty, OnepaTtop 3anuwae 3a coboio
npaBo CaMOCTiHO BIAHOBUTW NOLLKOAXEHY NiHilo 3B'A3Ky Ta keanidikyeatu Aii AGoHeHTa BianosigHo Ao CrarTi
361 KpuminanbHoro kogekcy YKpaiHu 3 NojaHHAM BignoBiaHOro Cy0Boro NosoBy,;

5.2.18. BUKOHYBaTH iHLWI 060B'A3KN BiANOBIAHO A0 3akoHOAABCTBa YKpaiHu.

6. LLIHN (TAPU®W) HA TENEKOMYHIKALIIAHI NOCNYTX TA NOPAAQOK | YMOBU PO3PAXYHKIB

6.1. TenekomyHikauiiHi Mocnyrn HagaloTeCA 3a nonepeaHbold onnatoln. AGOHEHT ANS OTPUMaHHS
Mocnyr cnnavye Oneparopy:

6.1.1. aBaHCOBWIA NNaTix, WO BKoyae B cebe onnarty 3a HACTYNHWIA NOBHWIA PO3paxyHKOBWA nepiog
BapTocTi o6paHoro AGOHeHTOM TapudHoro nnaHy Ta/abo samoBnexux foaaTtkosux Mocnyr, BkasaHux y nepeniky
Mocnyr, Wo po3MILLYETLCA Ha CTOPIHLI NepcoHanbHoT cTaTucTukn AGoHeHTa Ha OdiuinHomy caiTi Oneparopa;

6.1.2. BCi 0QHOPa30Bi Nnartexi, AKWO Taki HeobxigHi Ans akTueauii 3amoenenux MNocnyr Ta TapudgHux
NNaHie (B TOMy YUCIi NOB'A3aHUX i3 NOBHUM NOTaLLEHHAM 3aG0proBaHOCTi 3a NonepeHi po3paxyHKoBi nepioan);

6.1.3. OnnaTa TenekomyHikauitHux Mocnyr aocTyny pekomengosaHa OnepaTopom y CTPOK He nisHille 25



uncna MICAUS nonepeaHLoro pospaxyHkoBomy. Onnara Mocnyr [OCTYny BHOCWUTBCS Y BWUFNIIGI @BaHCOBOrO
nnaTexy, Po3Mip AKOro BU3HAYaETLCA BiANOBIGHUM TapUMHUM NNaHoM AGOHEHTa.

6.2. PospaxyHkn 3a TenekomyHikauiHi MMocnyrn 3a uum [lorosopom 3fiicHiolOTbes Onepatopom
NepLUOro YMCna KOXHOro KareHgapHoro Micsus BiAnoBigHO AOC YuHHUX Tapudis OnepaTopa y NOTOYHOMY
PO3PaxyHKOBOMY Mepiogi LUMSAXOM CriMcaHHs KowwTie 3 OcoboBoro paxyHKy AGOHeHTa, y poamipi 3rigHo i3 n. 6.1.

Horoeopy.

6.3. 3apaxyBaHHsi KOWTIB (nonoBHeHHs)) Ha OP ABGoHeHTa 3AificHioeTecsi OnepaTtopom Ha NiACTaBi
nposefeHux onnar AGoHeHTa y popMi GesroTiBKOBMX MnaTexie B HalLioHanbHid BanwoTi Ha PO3paxyHKoBUMA
paxyHok Onepatopa uyepe3 GaHKIBCbKi YCTaHOBM, NNaTikHi TepMiHany abo 3 BUKOPUCTAHHAM iHLWIMX NRATDKHAX
3acobiB Ta NNaThkHUX CUCTEM (KPeAUTHUX KapTokK, Ta iH.), Wo npeacTaeneHi Ha OdiuiiHomy caiti Onepatopa.
JlaTol0 onnaTh BBaXaETbCs AaTa 3apaxyBaHHsA KOLUTIB Ha po3paxyHKoBWIA paxyHok OnepaTtopa, AKwo crnocobom
onnaTu He nepeabayeHo iHwe.

6.3.1. Mpu BHeceHHi NnaTy 3a kopucTyBaHHs Mocnyramn OnepaTtopa AGOHEHT 3000B'A3aHUI BKasyBaTy B
NNaThKHUX JOKYMEHTax HOMep AOroBopy, ajapecy nNiawnoveHHs Ta/abo csoe npissuwe. MNpu Heposbipnusomy
3aMNOBHEHHI NNAaTPKHUX [OKYMEHTIB BiANOBIZANbHICTb 32 HeraTWBHI HACHiAKW NOMWUNKOBOIrO 3apaxyBaHHs KOLUTIB
Hece ADOHEHT.

6.4. OnepaTtop TUMYacOBO NpU3YNUHSE HagawHs Mocnyr y BWUNaaky YTBOPEHHS Bi4'€MHOrO po3Mipy
BanaHcy OcoboBoro paxyHky AGOHEHTa [0 MOMEHTY HanexHoro nonoeHeHHsi OcofoBoro paxyHky AGOHeHTa
(noralueHHs 3a60OproBaHOCTI Ta BHECEHHS! aGOHEHTHOT NNaTh 3a NOTOYHUIA PO3PaxXyHKOBUIA Nepioa).

6.5. Mpu TuMyacosomy npunuHeHHi OnepaTopoM HajaHHA TenekoMmyHikauinHux Mocnyr, y Bunapaky
nepeabadeHomy n.6.4. uboro [orosopy ABOHEHT He 3BIMbHAETHCA Bi ONMNaTW TenekoMmyHikauinHux lMocnyr
OnepaTopa B noBHomy o6csasi 3rigHo i3 oBpaHum ABoHeHTOM TapucHuUM nnaHom Ta/abo 3amoBrEHUMU
poaaTkoBumu TNocnyramu 3a NOBHUW PO3paxyHKOBWIA nepioa B skomy BiaBynoca NPUNUHEHHS HafaHHs
TenekoMyHikauifHux Mocnyr. Y Bunagky, AKWO A0 MoYaTKy HACTYMHOrO PO3paxyHKOBOro nepiogy AGOHEHT He
30iMCHUTL HaneXHoro nonosHeHHs OcoBoBOro paxyHKy Ta He 3AicHUTb Aiil, nepenbadennx n.3.21 Jorosopy,
Taka noeeAiHka AGOHEHTa BBAXaETLCS 3rof0K0 Ha HapaxyBaHHA ONNaTy 3a pe3epByBaHHS NOPTY TENEeKoMyHika-
LiiHoro obnagHaHHA BiAnoBiaHO A0 YMHHMX Tapudie OnepaTopa. Onepatop i ADOHEHT BM3HaKOTL OPUANYHY
YUHHICTL 3a3HaYEHOr0 Y AINCHOMY NYHKTI crnocoby BONEBUABIIEHHS.

6.6. Onepatop Ta AGOHEHT pOo3yMiloTb, WO BIANOBIAHO A0 4acTuHn 1 cTaTTi 651 LueinbHOrO Koaekcy
YkpalHn BOHU MOXYTb BCTAHOBUTY NiACTaBW ANS PO3ipBaHHA Lporo [loroBopy B 0OAHOCTOPOHHLOMY nopsAaky. Y
38’A3Kky 3 UMM OnepaTop Ta AGOHEHT MOrOAXYIOTLCA, LU0 Y BUNAAKY, SKLIO AGOHEHT He 3AINCHUTL HanexHoro
nonoBHeHHs cBoro OcoBoBOro paxyHky Ta He 3giicHWTb Al nepeabaveHnx n.3.21 [oroeopy NpoTAromM Tpbox
pO3paxyHKOBMX NepiodiB NoYMHaouM 3 nepioay, B Skomy 6yno npunuHeHo HagaHHs TenekomyHikauiiHux Mocnyr,
Jorosip BBaXKaeTbCA AOCTPOKOBO MNPUNWHEHWM (pO3ipBaHWM) Ha AaTy, fika Npunajae Ha OCTaHHIi AeHb
OCTaHHBOrO i3 3a3HaYEeHUX PO3PaXYHKOBWX MEPIOAIB. Y TakoMy BUNaAKy BBaXaETbCS, WO AOroBip posipBaHuii sa
iHiujaTuBolo ABoHeHTa. OnepaTop i AGOHEHT BU3HAIOTE OPUAWYHY YUHHICTb 3a3HAYEHOro y AINCHOMY MyHKT
cnocoby BoneBnsBREHHS.

6.7. MpunuHeHHa HagaHHA Mocnyr Ta/abo posipeaHHa [loroBopy He 3BinbHAE AGOHEHTa Bif onnaTy Bxe
oTpumanux Mocnyr Ta norawexHs 3aboprosaHocTi nepea OnepaTopom.

6.8. BigHoBrieHHss HapaHHa Mocnyr y Bunagkax, 3asHaqeHux B n.n. 6.4., 6.5. [lorosopy, 3AINCHIOETLCA
OnepaTtopoM npoTsiroM 2 (ABOX) poBGounx [AHIB 3 MOMEHTY HanexHoro nonosHeHHs OcofoBoro paxyHky
ABOHeHTa 3rigHo i3 Bumoramu n.6.1. [lorosopy. [1ns npuckopeHHs BigHOBMEHHA HapaaHHsA MNocnyr AGOHEHT Moxe
ocobucTo noeigoMuTu OnepaTtopa Npo CyMy ChnaveHWX KOLTIB, Micue, JaTy onnaTti, HaaasLm CKPiHWOT abo
¢hOTO pPO3PaXYHKOBOrO JOKYMEHTY.

6.9. AGOHEHT CaMOCTIllHO BiANOBIAAE 32 NPaBUIbHICTb | CBOEYACHICTb 3poBeHNX HUM NnaTexis;

6.9.1. KOMICIA 32 BMKOHAHHA NMaTexie BCTAHOBMEHa MNAaTDKHOK CUCTEMOIo He Moxe ByTu BroHeHa 4o
ABOHeHTCbKOI NnaTu Ta onnadyeTbca ABOHEHTOM OKpemo.

6.10. ABOHEHTW KOHTPOMNIOIOTL CTaH 0COBOBOro paxyHKY LUMAXOM BiBiAYBaHHA CTOPIHKW nepcoHanbHOT
cratucTukm Ha OdiliiHomy caiti Onepatopa abo wnsxom 3BepHeHHs B LleHTp ofcnyrosysaHHA aboHeHTIB
Onepartopa.

6.11. ABOHEHT Mae npaso 3MiHUTK 1 (04MH) pa3 NPOTAroM NOTOMHOrO PO3paxyHKoBoro nepioay ofpaHui
TapuHUIA NNaH Ha HaCTYMHWA 32 NOTOYHUM PO3PaxyHKOBWIA nepiod. 3MiHa TapugHOro nnaHy 3AINCHIOETHCS
BiAnoBigHO 3asBK ABoHeHTa, HaaaHoi o LieHTpy obcnyroByBaHHs aboHeHTiB OnepaTtopa He MeHLie Hix 33 3
(Tpn) pobounx OHi 4O novaTKy HOBOro pPO3PaxyHKOBOrO Nepioay Ta 3anpoBafXyeTbes 3 1 yucna HacTynHoro 3a
NOTOYHUM PO3PaxyHKOBOTO nepioay.

6.12. OnepaTtop caMmoOCTiiHO BCTaHoBNioe Tapudn Ta BU3HAYae npasuna Tapudikauii. Tapudn,
BCTaHoBNeHi OnepaTopoMm, BKYaloTk 360pu 1 noaaTku, Lo Ait0Tb Ha TepUTOopIl YKpaiHu.

6.13. OnepaTtop Mae NpaBo BHOCUTM 3MiHK B Aitovi Tapucu, aki poamillye (onpunioaHioe) Ha OdilinHOMy
caiiti Oneparopa Ta/abo 3acofax MacoBoi iHbopmaLlil He MisHiLLe HiX 3a 14 (YOTMPHaALSTb) KaneHAapHUX AHIB
00 TX 3anpoBafKeHHs.

6.14. Y Bunagky npunuHeHHs aii Jorosopy, sikwio Ha OcoboBoMmy paxyHky AGOHeHTa sanuumnucs
HeBUKOpUCTaHi KowTy, OnepaTop Ha niacTasi NMCEMOBOT 3asBK, 3acsifueHol ocobuctum nignucom ABoHeHTa,
BUNNAvye 3anuWwokK kowTie npotarom 20 (asaausTh) poGounx AHIB 3 MOMEHTY OTPUMEHHS 3asBU.

6.15. MosepHeHHs AGOHEHTY KOLWTIB Y pasi HeHaaaHHA Tocnyr (okpim Bunaakis ar. n. 6.5.), BIAMOBK BIA



nonepefHsL0 OonnavyeHux TenekomyHikauiHux Mocnyr, HagaHHs [Mocnyr HeHanexHoi sAkocTi, abo HagaHHA
MNocnyr, Aki AGOHEHT He 3aMOBNAB Ta B IHLWMX BUNagkax, BU3HAYEHUX 3aKOHOAABCTBOM 3AINCHIOETBCA Ha
nigcTasi NMCLMOBOI 3asBY, 3aceigdYeHol ocobucTum nignncom AGoHeHTa.

6.16. Y pasi HenoraweHHs 3aGoproBaHocTi 3a HaaaHi Mocnyru, AGOHEHT NOroXyeTheA, WO iHgopMauia
NPO HBOrO LLOAO CTaHy PO3paxyHKiB 3a uum JoroBopom Ta lMocnyr, HagaHwx oMy 3a [JoroBOpoM, a TaKoX iHLi
BinOMOCTi, 3a3HaveHi ABOHeHToM npu yknageHHi [orosopy, moxe GyTu nepegaHa TpeTim ocobam, a TakoxX
BUKOPWUCTaHa 3 METOK hopMyBaHHS peecTpy BOPXKHUKIB, AOCTYNHOrO ANS BuLle3a3Ha4eHux ocid.

6.17. YCcTaHoBNeHi 3akoHaMmn ninbr 3 ONMaTM  nocnyr HagaioTbcsd AGOHeHTYy BignoeigHO [0
3aKOHOJaBCTBa 3a MiCLieM Aoro npoXxueaHHs (3a ogHUM OCcoBoBMM paxyHKOM) 3 Npea’sBeHHAM HUM IOKYMEHTS,
O MiaTBEPAXKYE NPABO Ha Ninbry.

7. BIANOBIAANBHICTE CTOPIH TA NOPAQOK BUPILLEHHA CIOPIB

7.1. Onepatop Ta AGOHEHT HeCyTb BiANOBIAANbHICTb 338 NOPYLUEHHS YMOB Liboro [lorosopy BiAnosiaHo [o
uboro [loroBopy i HOPM YMHHOIO 3aKOHOAABCTEA YKpaiHW.

7.2.Y BMNagKy HeCBOEYaCHO! onnaTtik 3aMOBNEHWX TenekomyHikauinHux Mocnyr OnepaTop Mae npaeo
BXusaTtu o ABoHeHTa Taki 3axoau:

7.2.1. ckopouyBaTu nepenik TenekomyHikauiiHux Mocnyr abo npunuHATW X HaaaHHs, BIANOBIAHO 4O
n.6.4. [loroeopy.

7.3.Y BUNaaky BUMKOPUCTAHHA ABGOHEHTOM Ha KOMEPUIiHiA OCHOBI CBOro KiHLeBoro obnagHaHHA Ans
HagaHHA TenekomyHikauiiHux Mocnyr TpeTiM ocobam OnepaTtop mae npaso:

7.3.1. HapaxoeyBaTu wrpac y poamipi 1000,00 rpBeHb 32 KOKEH TaKUA BUNALOK;

7.3.2. cCKOpodyBaTH nepenik TenekomyHikauinHux MNocnyr abo npUnUHATY X HaaaHHA, nonepeauBLLN Npo
ue AGoHeHTa.

7.4.Y Bunagky HecaHKUiOHOBaHO! 3MiHW AGOHeHTOM (6e3 nmucbmoBoro norogxeHHs 3 OnepaTopom)
BRAcHUX MepexeBUux peksiauTtis OnepaTop mae nNpaso:

7.4.1. HapaxoByBaTu wTpad y poamipi 200 rpuseHb 3a KOXKeH Takuii BUNanok;

7.4.2. CKOpO4YyBaTW Nepenik TenekoMyHikauiiHux Mocayr abo NpUnNWHATY IX  HagaHHA, NonepeaunBLLIn Npo
ue ABoHeHTa.

7.5. Y BUnaaky HagaHHs AGoHeHTom (6e3 nucbMOoBOro NorogkeHHs 3 OnepaTtopoMm) TenekoMyHikaLiiHux
Mocnyr, HapaHux omy Onepatopom, TpeTim ocobam OnepaTop Mae NpaBo:

7.5.1. HapaxoByBaTy Wrpad y po3mipi 1000 rpuBeHb 3a KOXEH Takuiil BUNagdok;

7.5.2. cKkOpoYyBaTy nepenik TenekomyHikauiiHux Mocnyr abo NpUNUHATYA X HaaHHSA, NonepeavBLLM  NPOo
Le ABoHeHTa.

7.6. Cnnata AGOHEHTOM neHi, wTpady Ta NpaBOMIpHE NPWUNWHEHHS YW CkopoyeHHA OnepaTopom
nepeniky TenekomyHikauiinux fMocnyr He 3BinbHsiE AGoHeHTa BiA OOOB'A3KYy onnatutk HajaHi oMy
TenekomyHikauini Mocnyru.

7.7.Y pa3si BUABNEHHS MOLUKOAXKEHHS TENEeKOMYHiKaLiiHOI Mepexi, Wo cTanoca 3 BuHU AGOHeHTa, yci
BuTpatT OnepaTopa Ha YCYHEHHS MOLUKOJPKEHHS, @ TaKoX BiALIKOAYBaHHA iHLWMX 30uUTKiB (y TOMY 4mucni He
oTpumaHnuit npubyToK) NnoknaaaTses Ha ABoHeHTa.

7.8. OnepaTop He Hece HiAKOT BiAnoBiAanbHOCTI 3a ynyweHy Burogy abo mopanbHy LIKOAY, NOB'A3aHi 3
BuKkopucTaHHam Mocnyr, a6o HEMOXNUBICTIO KOpuCTyBaTUCA locnyramu, He3anexHo Bifl TOro, Mas 3MOry YM Hi
OnepaTop nepegbavaTtv MOXIMBICTb TAKUX HACHIAKIB Ta 3anobirTi im.

7.9. OnepaTop Hece nepef ABOHEHTOM 3a HeHaaaHHA abo HeHanexHe HafaHHS TeneKoMyHIKaLifHUX
Mocnyr BignoeiganeHIcTb y BIANOBIAHOCTI 4O BUMOT YUHHOTO 3aKOHOAABCTBA.

7.10. Onepatop He Hece BiANOBIAANLHICTL nepes AGOHEHTOM 3a HeHagaHHA abo HeHareHe HafaHHsA
TenekoMmyHikauiinHux Mocnyr y pasi:

7.10.1. HECaHKLUIOHOBAHOrO BTPYYaHHSN y poGoTy TENEKOMYHIKaLiAHUX Mepex, NOLLIKOMIKEHHS NiHIA 3B'A3KY
abo abOHEHTCBKOI NpOBOAKW, BWKPaAEHHS abo NOLKOMKEHHS 3NOBMUCHMKaMW  TenekoMyHikauiiHoro
obnagHaHHs;

7.10.2. BUKOpUCTaHHA AGOHEHTOM KiHLIeBOro obnagHaHHs, ke He BiAnoBinae BUMOram 3akoHOLaBCTBa, €
HecymicHUM 3 Mepexeto OnepaTopa, abo NOpYLUEHHA BUMOT iHCTPYKLiT BUPOOHMKA 3 BUKOPUCTaAHHA KIHLEBOrO
obnagHaHHA.

7.11. OnepaTtop He Hece BiaNoBifanbHiCTL Nepen TpeTiMu ocobamu y pasi BUHUKHEHHR Y Takux ocib
npeTeHsiii abo NO30BHWX BUMOT, MOB'A3aHMX i3 HaHeCceHHsaM iM Byab-akux BTpaT abo 36uTkie AGOHEHTOM,
BHacniaok BukopucTaHHa AGoHeHToMm Mocnyr Onepatopa YvM HEMOXJIMBOCTI TX BUKOPUCTaHHS. ABGOHEHT Hece
BignosinanbHicTL nepea TpeTimu ocoGamu y pasi BUHWKHEHHA Y Takux oci® npeTesii abo no3oBHUX BUMOT,
NOB'A3AHUX i3 HAHECEHHSAM M KOSV ABOHEHTOM, 34iCHEHOT 3a AONOMOro BUkopucTaHHsim AGoHeHTom lMocnyr
Oneparopa.

7.12. BignoeiganoHicTek i pUsukK, NOB'A3aHi i3 BUKOPUCTaHHAM iHdopmaLlitHux pecypciB IHTEPHET, Hece
ABoHeHT. OnepaTop He Aae HiKMX rapaHTii Wwoao 6yab-akux ToBapis, iHcbopmalii i Mocnyr, Wo nocTaenaTLERA
afo HagaloTbeA Yepes Mepexy IHTEepHeT Ta He Hece BiANoBIAanbHOCTI:

7.12.1. 3a Byab-sKi BUTpaTH abo 36UTKK, SKi Npsmo abo onocepeakoBaHo 3asHaB AGOHEHT BHacniaok Bu-



KOPUCTaHHS iHdopMaLiiHuX pecypciB Mepedi [HTepHeT,

7.12.2. 33 BTpaTK i 3BUTKW, LU0 BUHUKNM Yepes HecaHKLiOHOBaHUA AOCTYn TpeTix ocib Ao pecypcie
ABoHEeHTa;

7.42.3.3a 306UTOK, HaHeceHUii ABOHEHTOBI B pe3ynbTaTti Ail NporpaMHUX NPOAYKTIB, OTPUMaHuX
AbBoHeHTOM 3a gonomorolo Mocnyry,

7.12.4. 3a npamuii abo Henpamui 3BUTOK, 3anoAisHWIA AGOHEHTOBI B peaynbTaTi BUKOPUCTaHHA abo
HEeMOXIMBOCTI BUKOpUCTaHHA Mocnyru;

7.12.5. 3a sikictb Mocnyru - y Bunagkax BUKOpUCTaHHS AGOHEHTOM HecepTUIKOBaHOro yCTaTKyBaHHS,
nporpamMHoro 3abesnedveHHs, a TakoX Npu HenpaBuUMbHOMY HanawTtysaHHi AGOHEHTOM nporpamHoro
3abe3neyerHs i ycTaTkyBaHHS.

7.13. Ockinbkn IHTepHeT ¢ AoBpoBINbHUM 06'efHaHHAM pisHUX Mepex, Onepatop He Hece BIAMOBIA-
anbHOCTi 32 HopManbHe YHKUIOHYBaHHS | AOCTYNHICTb OKPEMUX CETMEHTIB Mepexi IHTepHeT. OnepaTop He Hece
BiAnoBsiganbHOCTI 3a 3aTpuMKy, nepe6oi abo noriplueHHs SKOCTi NpKU HagaHHi Mocnyru, Aki BUHMKAOTL 3 NPUYKH,
O 3Haxo@sTbCA no3a cdrepoio KoHTponio Onepatopa, 30Kpema NOLUKOAXEHHS 3apdisHux B HagaHi MMocnyru
oBnagHaHHA Ta KOMYHiKaLlil, HegOCTYNHICTb CEepBEPIB, LLO 3HAXOAATLCS He Nig aaMiHicTpyBaHHam Oneparopa,
oBMEXeHHS LUBMAKOCTI aAMIHICTpaTopamm CEpBepiB, Lo He € BnacHicTio Oneparopa i Take iHwe.

7.14. BigcyTHICTb TEXHIYHOT MOXITUBOCTI ANA HaAaHHA TenekomyHikauinHux Mocnyr He € niacTaBolo ANs
noaaHHA ABoHeHntom OnepaTtopy Byab-sKUX NPETEH3i Ta NO30BiB.

7.15. AGoHeHT npuiimae Ha cebe BCIO BigNOBiAaNbHICTb 32 HACMiAKN HECBOEYACHOTO O3HAWOMIEHHS 3i
3MiHaMK nonoxeHsb Lboro [loroeopy Ta yMoB TapudHUX nnaxis.

7.16. CTOPOHU 3BINbHAIOTLCA BiA BIANOBIAANLHOCTI 38 HEBWKOHaHHS abo HeHaneXHe BUKOHaHHSA CBOIX
30608B'A3aHb Y BUNAAKY, AKLIO Take HEBUKOHAHHS abo HeHaneXHe BUKOHaHHA CTanoCb BHAcnifok Aii o6CTaBuH
HenepeBopHOI CUNKM, a TakoX BHACNIAOK A TPeTiX OcCih, NPWAHATTS akTie AepXaBHUX OpraHis Ta iHWKUX
HesanexHux Big CTopiH 06CTaBUH, AKi YHEMOXNUBNIOIOTL CBOEYACHE, MOBHE Ta HaneXHe BUKOHaHHS CTOpoHOo
cBOiX 3060B'A3aHb 3a AaHuM [JoroBopom, K TO MPU3YNUHEHHS HajaHHs ocnyry BHacnifoK nepeps B nojadi
enekTpoeHeprii 4o GyanHky, BRacninok nepebois Ha 30BHILHLOMY KaHani, NOLWKOAXEeHHs kabenis Onepatopa
rpusyHamu ToLo.

7.17. Nip, obcraBuHamu HenepeGopHoi cunn CTOpOHM PO3yMilOTb HaA3BUYaliHi i HenepeBopHi cunu
(cTVXif, A8 cycninbHOro Bopora, OronolUeHa Ta HeorofoleHa BiliHa, 3arposa BiliHW, BOEHHI Aii, TepopMCTUYHIIA
akt, 6rokaga, PEeBOMIOLisl, 3aKOMOT, NOBCTAHHA, MacoBi 3aBOPYLUEHHA, FPOMAaACHKI AemoHCTpauii Talabo
3aBOpYyLeEHHA, GnuckaBka, noxexa, Oypsi, NOBiHb, 3eMNETPYC, HarpoMaXeHHA cHiry abo oxenepns, Bubyx,
AvBepcii TOWO), Ail0 SKUX HEMOXMWBO YNEPEAUTU 3aCTOCYBaHHSM 3BUYAIHOT NpakTuku nepcoHany Oneparopa
abo cunamn isnyHoi ocobu, i AKki € obcTaBuHamu, WO 3BinbHAKTE Onepatopa aGo AGoHeHTa Bif
BigNoBiRanNbHOCTI 3@ HEBUKOHAHHA aB0 HeHanexHe BUKOHAHH: cBOTX 0BO0B'A3KIB.

8. PO3rNAQ 3BEPHEHL ABOHEHTIB TA NOPSAOK BUPILLEHHA CYNEPEYHOK

8.1. Onepatop NpPoBOANTL NPUIOM AGOHEHTIB 3 NUTaHb HAAAHHSA TeNekoMyHikauiHux Mocnyr.

8.2. ABoHeHT Mae npaso nogaesatu OnepaTopy 3asBu, CKapru, NpeTeHsii (Aani - 3BEpPHEHHA ) 3 NUTaHb
HafaHHA Ta OTPUMaHHA TenekomyHikaliiHux Mocnyr. 3BepHeHHs Npea’aBnaloTbCA AGOHEHTOM Yy MUCbMOBOMY
BUrMSAI A nignaraTe peecTpauil y BcTaHoBneHomy OnepaTopom Nopagky.

8.3. 3BepHEeHHA, NOB'A3aHi 3 HeHajaHHAM, HecBoeyacHuM abo HesKiCHUM HapaHHam  [locnyr,
NPUIAMAKTLCA NPOTSrOM 2 (ABOX) MICALIB 3 MOMEHTY BUHWKHEHHA nNiaCTaB ANS 3BEPHEHHA. 3BEepHEeHHS,
npen'seneHi nicns 3akiH4eHHs 3asHaveHnx cTpokis, OnepaTopoM He po3rnaalTeCs.

8.4. Poarnsp, 3sepHeHb NPoBaAUTLCS Y BCTAHOBNEHWUI 38KOHOAABCTBOM CTPOK.

8.5. Mpw BigxnnexHi 3BepHeHHN NoBHICTIO abo YacTkoBo, abo HeOTPUMAHHI BIANOBIAI y BCTAHOBNEHI Ans
il posrnagy cTpoku, AGOHEHT Mae Npaso Npea'sBUTY NO30B Y CYAOBi OpraHy.

8.6. YCi cnipHi NWTaHHs, WO BMNAMBaKOTL 3 UbOro [OroBopy, BUPILLYKOTBECA CTOPOHaMU  LUNSXOM
neperosopiB. SIKWO neperosopu He NpuBedyTb OO BUPILWIEHHA CNOpy, CnpaBa nepefaeTbcs Ha po3rnsa Ao
BiANOBIAHOrO CyAy 3riAHO 3 NpaBWfiaMM NiABIAOMYOCTI Ta NiACYAHOCTI, BCTRHOBMNEHWMU YMHHUM 32KOHOAABCTBOM
YkpaiHu.

9. CTPOK [jii TA 3MIHA YMOB 1IOrOBOPY

9.1. Jlanui Joroeip ny6niyHo AOBOAUTLCS A0 BiAOMa YCix AGOHEHTIB LNAXOM 0ro posmiteHHs (onpu-
NIOAHEHHSA):

9.1.1. Ha OdiuiitHomy BeG-caiTi Oneparopa: https://monolith.net.ua (nocTiftHo gocTynHuiA Ans
O3HaoMNEeHHs).

9.1.2. y LleHTpi obcnyrosysaHHa AGOHeHTIB

9.2. [lorosip € ny6niuHuM i 6e3CTPOKOBUM Ta Aie AO WOro NpunnHeHHs Oyab-sakow 3i CTOPIH y Nopsaaky,
BcTaHoeneHomy Uuum Joroeopom Ta/abo 3aranbHuMn Ymosamu.

9.3. B xoai /oro BUKOHaHHA B AaHuii [loroBip MOXyTb BHOCMTUCS 3 iHiuiaTueu OnepaTtopa 3miHM Ta
AOMOBHEHHS, AKi NiANAraoTh opiLitHOMY ONPUMIOAHEHHIO LLUNAXOM PO3MILLEHHSA Takux 3MiH (nyGnikaui):

9.3.1. Ha OdiuinHomy Be6-caiti Oneparopa: https://monolith.net.ua Ta



9.3.2. y LlenTpi o6cnyroeyeaHHs aboHeHTiB Oneparopa.

9.4, MNpw Hesrogi 3 6yab-akMMK 3MiHamMu 40 YMOB Liboro [lorosopy, 3miHowo Tapudis abo npuaHayeHHAM
HOBWX NNaTeXiB B AONOBHEHHSA 10 BXe iCHYIOUMX, AGOHEHT NOBUHEH NPUNUHUTA OTPUMAHHS TeNEeKOMYHIKaLiAHUX
Mocnyr, nosigomusLumn npo ue Onepartopa. AKLo AGOHEHT No 3aKiHYeHHI0 14 (YOTMPHaAUATY) AEHHOMO TEPMIHY 3
MOMEHTY ONPUNIOAHEHHS (po3miweHHst) Ha OdiuiiHoMmy caiTi Onepartopa nNpOJOBXKYE KOPUCTYBaTWUCh
TenexomyHikauiiiHumu Mocnyramu, OnepaTtop Bnpaei BBaxath, WO AGOHEHT 3rofieH i3 BHECEHUMU 3MiHamu Ta
JOMNOBHEHHAMU. OnepaTop i ABOHEHT BU3HAIOTb IOPUANYHY YMHHICTb 3a3Ha4YeHOoro y AINCHOMY MYHKTI cnocody
BONEBUSABSIEHHS.

9.5. MpunnHeHHs Aii (posipBaHHs) [lorosopy, MOXnMBE 3a iHiliaTnei AGOHeHTa Ha nigcTasi NMCbMOBOro
3BepHeHHs, HagaHoro AGoHeHTom po Llentpy obcnyrosyBaHHs aGoHeHTie Onepatopa. Y Bunagkax,
nepeabayeHnx uum [oroBopoM, AGOHEHT 3000B'S3aHWii y BU3HAYEHU CTPOK Takox cnnatutm Onepatopy
hakTMYHO NoHeCceHi HUM BUTPaTK 3a Haaadi Mocnyru.

9.6. MpunuHeHHA (posipBaHHA) AOroBOpY MOXNMBE 3 iHiuiaTBM OnepaTopa LNAXOM CnOoBilLeHHSs
ABOHeHTa y BUnagKy nopyweHHs aboHeHTOM yMOB Liboro [lorosopy.

9.7. Axwo oaHe abo Aekinbka nonoxexb gaHoro [orosopy 6yAayTe BU3HAHI CYAOM, SKUIA mae BiAnOBiOHI
MOBHOBAXEHHA, HE32KOHHUMY, HEAINCHUMK aBo HEMOXUTMBUMM [0 3aCTOCYBaHHS, TO TakKi NOMOXEHHA HIfKUM
YMHOM HE BMMMBAIOTb Ha 3aKOHHICTb, AIMCHICTE Ta MOXNUBICTb 3aCTOCYBaAHHSA BCIX Ta BYAb-AKUX iHLUMX NONOXEeHb
AaHoro [lorosopy i Toai [orosip NOBUHEH BBaXaTUCA LINCHUM, AIK HiBW Taki HE3aKOHHI, HediincHi abo HeMOXnuBI
[10 3aCTOCYBaHHS MONOXEHHS Hikonu He icHysanu. MNpu uboMy CTOPOHY NOTOAXYIOTLCA AOKIIACTM MakCUManbHUX
sycunb, Ta B ayci aoBpoi Boni 3aiiicHUTv HeobxiaHi amiHnM Ao [lorosopy, Wob BigoGpas3utu novaTkoBi HaMipu
Cropin uboro [oroeopy.

10. IHLLUI YMOBU

10.1. Lleit [Joroeip perynie B3aeMOBIigHOCUHM Mk ABoHeHTOM Ta OnepaTtopoM Y Mpoueci NigKioYeHHs
po MNocnyr (noHoeneHHs HagawHA [locnyru, TUMYacoBe MPUNUHEHHS YW NPUNUHEHHS HagadHa [locnyrw),
HagaHHs Ta oTpumanHsi obpaHux ABoHeHTom [Mocnyr Ta poaartkosux [locnyr, cepsicHux Mocnyr, BU3Havae
npoueaypy 3MiHu, posipBaHHsA 4OroBipH#UX BiHOCKH TOLO.

10.2. 3 nNponoauuiamMn No NoKpaLleHHio HagaHHsa Mocnyr, Ta 3 ycix HeyaroAXeHWx [JoroBopoM NUTaHb,
ABOHEHTN MOXYTb 3BEepTaTUCA 3a Po3'AcCHeHHaMM Ao Onepatopa, sKuiA BUBYAE Ta y3aranbHIOE Nponosuuii, Ta
BHOCWTb 3MiHW B YMOBW Aitovoro [lorosopy.

10.3. MNpu yknageHHi gaHoro [JOroBOpy Ha BMKOHaHHS BMMOr YacTuHu 2 cr. 12 3akoHy Ykpainu «lpo
3aXUCT NepcoHanbHUX AaHux» AGOHEHT, AK cyB'ekT nepcoHanbHUX AaHUX, Aae CBi AoOpoBiNbHWIA Ta
OHO3HaYHUW AO3BIN HA BUMHEHHA OnepaTtopom, Ak Bonoginbuem 6a3u nepcoHanbHUX JaHuX «ABOHEeHTU», B
Tomy uncni npauisHvkamu Onepatopa, BIANOBIAHO A0 iXHIX npodpeciiHux uu cnyxGoeux, abo TpyaoBuUx
o6oB's3KiB, BCiX Zili, AKi BianosigHo Ao 3akoHy YkpaiHu «Mpo saxucT nepcoHanbHUX AaHwx» € oBpobkoio noro
nepcoHanbHUX 4aHUX y BiANOBIAHOCTI A0 cchopmMynbOBaHOi MeTK ix oBpoGKu.

10.4. MeToro 06poBku [OoOpoBiNbHO HapaHux AOGOHEeHTOM paHux € 3abesneveHHs peanisauil
aaMiHICTpaTMBHO-NPaBOBKX, LMBINBHO-MPaBOBUX, NOAATKOBMX BiGHOCWH, BiAHOCWH Y Cdhepi ByxranTepcbkoro
obniky Ta ayauTy, BiAHOCKH y cdbepi TenekoMyHikauiiHux MNocnyr.

10.5. Ana AocArHeHHs 3a3HaveHoi MeTu oBpobku Ao Gasu nepcoHanbHUX AaHux “AGOHEHTW” MOXYyTb
6yTn BKNIOUEHi nepcoHanbHi gaHi AboHeHTa: .1.6., fata HapoAKeHHNA, NacnopTHi AaHi, ineHTudikaUiiHuih koA,
KOHTaKTHi ineHTUdikauiHi aaHi (KOHTakTHI TenedoHw, appecu 3acobiB eneKTPOHHOro 3B'A3KY), aapeca
AepXaBHOI peecTpauii, agpeca akTMHMHOrO NPOXMBAHHA, ajpeca HajaHHs TenekomyHikauinHux [Mocnyr,
PEKBI3UTM BaHKy B AKOMY BIAKPUTO paxyHOK, i HoMep GaHKIBCbKOro paxyHky, dikcauio Ta 36epiraHHs po3MOB Ta
306paxeHs (hoTo, Bigeo), 3'eAHaHb B MepeXi IHTepHET, MepexeBi ineHTudikaTopu KiHUueBoro obnagHaHHs.

10.6. ABoHeHT Hapae 3srogy OnepaTtopy Ha nepefady (NOLWMPEHHs) MOro NEepPCOHanbHWX AaHuX, Lo
BKIIOMEHi [0 6asu nepcoHanbHuUX gaHux «ABOHEeHTW», BUKIIOMHO 3 MEeTOlo i3 3abesnedyeHHA 3asHaueHol MeTu
06pobku, OTPUMaHHSA TenekoMyHikauiiHux Mocnyr Ta 3aiicCHeHHA po3paxyHKIB 3a TenekoMmyHikauinHi Nocnyry.

10.7. [locTyn [0 nepcoHanbHWX AaHWx ABOHeHTa, WO BKNouYeHi A0 Gasn nepcoHanbHUX AaHUX
«ABOHEHTWY, TPeTiX ocif A03BOMNAETLCS Y BUNAAKAX Ta NopsaKy, nepeabayeHoMy 3akOHOAABCTBOM YKpaiHu. Mpu
yknageHHi usoro Jorosopy AGOHEHT Hagae npaeo OnepaTopy Ha BM3HAYeHHS NOPAAKY AOCTyny TPeTix ocib Ao
0ro nepcoHanbHUX AaHuX, WO BroveHi A0 6asn nepcoHanbHX AaHnX «AGOHEHTU.

10.8. ABOHEHT He BuUMarae 3giACHEHHA MOBIGOMNEHHSA NpPO nepefady CBOIX NEPCOHanbHWX AaHUX, WO
BKMIOMEHI A0 6a3sn nepcoHanbHUX faHux «ABDOHeHTU», SKWO Taka nepefaya (NoLuvpeHHs) BiabyBaeTbes
BUKITIOUHO i3 3a6e3neyYeHHsAM 3a3HaqeHol MeTn oBpobku, 3abesneyeHHs OTpPUMaHHA TenekoMyHikaLiiHux Nocnyr
Ta 3AJiACHEHHs po3paxyHKIiB 3a TeneKkomyHikauinHi Mocnyru.

10.9. ABOHEHT NOroPKYETLCA 3 TUM, LU0 Haaae 3rogy OnepaTtopy Ha 3AilCHeHHs po3cunaHHs fomy SMS-
noeinoMnexb Ta/abo e-mail NosiJOMNEHb CTOCOBHO HaAaHHA TenekoMyHikauiiHux Mocnyr, B TOMy Yncni Wwomo
3a60proBaHoCTi Ta iHLWOTO.

10.10. AGOHEHT NOroAXYETLCS 3 TUM, Lo OnepaTop mae Npaso 3AIACHIOBATH 3anUC TeneOHHUX PO3MOB
3 ABOHEHTOM 3 METOK KOHTPOSIO AKOCTi oGenyroByBaHHA AGOHEHTa, A04aTKOBOro ikCyBaHHA YCHO 3asiBneHux
npeTeHsiii, ckapr, 3ayBaxeHb Ta nobGaxaHb, a TakoX OTPUMaHHS AOBiAKOBOI iHopmauii npo Mocnyru, Ta
BUKOPUCTOBYBATH TaKi 3aNnUCK 3rigHO YMHHOIC 3aKOHOLaBCTBa YKpaiHu.



11. MICLUE3HAXO)KEHHSA TA BAHKIBCbKI PEKBISUTW ONEPATOPA:

11.1. ToBapucTBO 3 o6mexeHoto BianoBiaanbHicTio « MOHONIT.HET»,
IOpuanyHa agpeca: 08301 m. bopucnink Byn. HosonpopisHa, 8A
Koa €4PMNOY 35651987
Homep ceigourea nnatHuka NAB 100314376
IHAvBigyanbHuiA noaaTkosuid Homep 356519810286
P/p Ne UA533052990000026001030117813 Kuiscbke I'PY MpueatbaHky
Ten. (04595) 4-54-44, (044) 591-11-59
E-mail: manager@monolith.net.ua, Cant: https://monolith.net.ua
11.2. Aapeca LleHTpy oGcnyrorysaHHa aboHeHTIB:
11.2.1. m. Bopucnins, Byn. Kuiscbkuii wnsx 71a/1, ogic 305A, Ten. (04595) 4-54-44, (067/050/093) 443-

56-37






